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	1.  BACKGROUND
	1.1.2 Police Scotland’s Professional Standards Department immediately assessed all recommendations and work began towards addressing them.  It was evident that a number of the recommendations would require a wider response from within the organisation.
	1.1.3 In July 2021, a Strategic Oversight Group was formed to oversee progress and approve recommendations for closure. As well as internal stakeholders, staff associations were invited which has been crucial in providing independent challenge around ...
	1.1.4 A three tier approach to governance and the closure of recommendations was developed to provide assurance that the evidence presented demonstrated the desired impact and robustly addressed the recommendation.  HMICS agreed to perform an external...
	1.2.1 The following graph shows the progress to date by theme.  The graph shows 20 recommendations that have been through all levels of governance and approved for closure by the SG Ministerial Group.
	1.2.2 A further 2 recommendations are being prepared for closure and 4 remain open.
	1.3.1 In relation to the 20 already confirmed as closed, the significant achievements include:  Professional Standards Department staff are now responsible for all front line resolution of complaints ensuring greater consistency and compliance.
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