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PURPOSE 
 
This paper provides an update to the Committee on survey work 
independently commissioned by the Authority to understand levels of public 
confidence in policing in Scotland with respect to the current emergency 
measures regarding the Coronavirus pandemic. 
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1. BACKGROUND  
 
1.1 In April the Authority commissioned Mark Diffley Consultancy Ltd to 

undertake public opinion surveying with respect to policing and the 
Coronavirus pandemic, with a specific focus on public confidence. 
 

1.2 The approach involves three survey ‘waves’ being completed at 
fortnightly intervals.  The first wave commenced at the end of April, 
the second in mid-May and the third wave is taking place w/c 25th 
May.  A number of questions regarding public confidence and 
attitudes towards police powers are being asked through the 
survey, many of them comparable to questions asked in the 
Scottish Crime and Justice Survey and in other recent public opinion 
surveys about policing during the Coronavirus ‘lockdown’. 

 
1.3 This paper provides the Committee with an update on progress and 

key findings to date. 
 

2. FURTHER DETAIL ON THE REPORT TOPIC 
 
2.1 The Authority has a statutory duty to keep policing in Scotland 

under review and to hold the Chief Constable to account for the 
policing of Scotland.  The Authority has also committed, in its 
recently published Corporate Plan 2020-231, to a vision of Policing 
in the Public Interest based on delivering a set of strategic 
outcomes, two of which are directly relevant to this paper: 

 
o The public are confident in policing with issues of public 

interest being addressed transparently, and the voices of 
communities taken into account in decision-making 

 
o Decision making, scrutiny and reporting is based on robust 

evidence and analysis of current and emerging policing issues 
 
2.2 The Authority has thus been keen to understand and monitor the 

level of public confidence in policing in Scotland during the 
Coronavirus pandemic, and in April 2020 commissioned Mark Diffley 
Consultancy Ltd to undertake independent and representative 
surveys of the Scottish adult population.   

 
2.3 The Wave 1 survey asked ten questions, utilising questions in the 

Scottish Crime and Justice Survey to enable comparison, and 
questions in a recent survey of Great Britain by YouGov Crest. Wave 
2 repeated nine of the initial questions, and added five new 
questions regarding the public’s compliance with lockdown 

                                                       
1 http://www.spa.police.uk/assets/126884/441011/601841/614096/item8c  
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guidance.  These additional questions were developed through 
engagement with the Independent Advisory Group and will be 
useful at the end of Wave 3 for cross-tabulating the findings on 
public confidence in the police. 

 
2.4 Survey work commenced at the end of April (Wave 1), continuing at 

fortnightly intervals for two further waves.  The last of the three 
waves takes place w/c 25th May.  Each survey wave consists of a 
random sample of about 1,500 adult respondents being taken from 
a much larger population panel, to generate high-quality findings 
that are representative of the Scottish (adult) population.  Survey 
findings are weighted to ensure full representativeness of the 
sample and enable findings to be extrapolated to the wider Scottish 
population with a high level of confidence.  In survey methodologies 
it is conventional for survey responses to be weighted in this 
fashion. 

 
2.5 Findings from each wave of the Survey are being shared with 

Authority Members and published on the Authority’s website, 
alongside clear public messaging regarding key findings provided by 
the Authority’s Vice Chair.  Infographics are also being shared on 
social media using the Authority’s Twitter account.  The Survey 
results are also being discussed in public at meetings of the 
Authority, alongside other COVID-19 and policing related data and 
evidence.  Survey results are also shared with Police Scotland, 
Scottish Government and the Independent Advisory Group on the 
police’s use of the new powers, chaired by John Scott QC. 

 
3 NEXT STEPS 
 
3.1 The most up-to-date survey findings from waves 1 and 2 are 

located in the Appendix to this report.  The findings from Wave 3 
will be shared with the Authority at its meeting of 30th June, 
alongside findings from across all three survey waves, where 
disaggregated analysis will explore specific relationships within the 
data, to include more detailed geographic and socio-demographic 
analysis. 

 
4. FINANCIAL IMPLICATIONS 
 
4.1   There are no financial implications associated with this report. 

 
5. PERSONNEL IMPLICATIONS 
 
5.1 There are no personnel implications associated with this report. 
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6. LEGAL IMPLICATIONS 
 
6.1 There are no legal implications in this paper. 
 
7. REPUTATIONAL IMPLICATIONS  
 
7.1 There are no legal implications in this paper. 
 
8. SOCIAL IMPLICATIONS 
 
8.1 There are no social implications associated with this paper. 
 
9. COMMUNITY IMPACT 
 
9.1 There are no community implications associated with this paper. 
 
10. EQUALITIES IMPLICATIONS 
 
10.1 There are no equality implications associated with this paper. 
 
11. ENVIRONMENT IMPLICATIONS  
 
11.1 There are no environmental implications associated with this paper. 
 

 
RECOMMENDATIONS 
 
Members are invited to note this update on progress and the survey 
findings set out in this paper’s supporting Appendix.  
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Appendix – Survey Findings 
 
Responses 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SPA Survey Fieldwork 28 April 2020 – WAVE 1
 

• 1660 Respondents 
• 479 North Scotland, 505 East Scotland, 676 West Scotland 
• 797 males, 863 females 
• 481 under 35, 249 35-44s, 282 45-54s, 266 55-64s, 382 

over 65s 
 
SPA Survey Fieldwork 13 May 2020 – WAVE 2 
 

• 1574 Respondents 
• 458 North Scotland, 476 East Scotland, 640 West Scotland 
• 754 males, 820 females 
• 441 under 35, 250 35-44s, 284 45-54s, 284 55-64s, 315 

over 65s 
 
Comparator Surveys 
 
Crest Commissioned Yougov Survey Fieldwork Weekend 3-6 April 2020 

 
• 1646 Respondents 
• 198 London, 553 South, 357 Midlands/Wales, 396 North, 

142 Scotland 
• 800 males, 846 females 
• 179 under 24, 686 25-49s, 397 50-64s, 384 over 65s 

 
• Scottish Crime and Justice Survey 2017/18 

 
• 5,475 Respondents 
• 2,518 males, 2,957 females 
• 408 16-24, 1,519 25-44, 1,396 45-59, 2,152 60+ 
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Wave 1 and Wave 2 Results compared 
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Wave 1 Results (Question not repeated in Wave 2) 
 
 

 
 
 
Wave 2 Results – Compliance Questions (not asked in Wave 1) 
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